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Methodology & Quality Assurance

Process

The process to be followed in developing the client's website is a parallel iterative one.  Each autonomous section of the site will be prototyped for acceptance before being fully implemented, tested and deployed.

Source Control

Since there is a single product and customer, source control is not a quality assurance issue.  Version control may be used as part of the development process, but not made available to the client.

Testing

Kumquat Media employs a comprehensive, integrated testing regime aimed at ensuring delivery of the highest quality product.  Unit testing of each individual component of the site complements system and acceptance testing prior to deployment.  Test plans and test cases are produced internally for all stages of testing.

Browser Compatibility

All client-side technology (CSS, XHTML & Javascript) is industry standard and therefore is supported by all current browsers.  The site will be tested on the Internet Explorer and Netscape Navigator.  In cases of very old browsers, some of the visual impact may be lost, but the site will degrade gracefully.

Customer Acceptance

Kumquat Media is committed to close interaction with its client throughout the development process.  Prototypes of each component will be presented for approval prior to full development being undertaken.  This ensures that the client's requirements are well understood.

Throughout the development process a test site will be made available on the web host so that the client may independently monitor progress.

Prior to deployment, the entire functioning site will be made available to the client for user testing and acceptance in accordance with the agreed requirements specifications.

Deployment

Following acceptance, the site will be deployed immediately on the host servers and made live to the public.  The site will be registered with a comprehensive list of search engines and directories.

Warranty

Kumquat Media provides a warranty period of ninety (90) days from the date of final delivery of the product.  Any defects found within this warranty period will be corrected free of charge within five (5) working days of notification.

Intellectual Property

All intellectual property produced by Kumquat Media relating to the final content will be transferred to the client on completion of the contract, including copyright to all graphical images.  Kumquat Media reserves the rights to tools and applications used to engineer content, including server-side and client-side scripts, nor will it transfer intellectual property of any third party applications or content used to produce the site.
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